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STUDENT SATISFACTION SURVEY REPORT 2019-20 

Utility of the Survey 

Teaching Learning Evaluation is the primary emphasis of NAAC's Student 
Satisfaction Survey. It gathers detailed information about a student's satisfaction 
with the college's teaching and learning environment. The replies of the pupils are 
gathered and assessed using NAAC's 21 questions. After going over the question set, 
it's clear that the input gathered from students will be quite helpful in streamlining 
the services provided to students. The poll appears to have been established by 
educational experts and leaders to help educational institutions define the 
achievement of the most crucial part of education, teaching and learning. The 
survey's findings describe the expectations of students and educational 
professionals, as well as the degree to which the College was able to achieve these 
expectations. 

Research Methodology 

In December of 2019, a group of teachers and volunteer students conducted the 
Student Satisfaction Survey. The month was chosen since the odd semester's 
teaching and learning process is nearing its finish, allowing students to reflect and 
provide accurate comments. Each question in the NAAC SSS format is designed to 
collect students' factual opinions on the curriculum, syllabus completion, teacher 
preparedness, student reaction to pedagogy, teacher attitude, transparency and 
fairness in internal evaluations, placement opportunities, curricular and extra-
curricular activities, overall impression and suggestions about the college. Each 
survey question has one or more educational objectives. This straightforward but 
crucial technique significantly improves the relevance of teaching and learning. This 
survey corresponds to input on infrastructure and learning experiences at the 
institute level. A group of volunteer students gathered student answers over the 
phone to imitate the procedure at the time of accreditation. Random numbers were 
used to select respondents from students in each branch at the UG level individually. 
Before beginning the survey, the student's age, college name, gender, and academic 
programme were all verified. Student volunteers recorded the responses on SSS 
forms after informing the students of the instructions, reason, and readiness to 
answer the entire set of questions. In some cases students had to be called twice or 
thrice to suit their convenient time to answer the complete set of questions. Teachers 
trained and supported this group of volunteer telecallers. The objectives of the 
survey were defined to the respondents, and Prior informed Consents (PIC) was 
taken from all of them. They were guaranteed that their personal information would 
be kept private. 
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Analysis and the findings 
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Key findings from the survey 

1.  All the students were highly satisfied (56% quoted excellent; 42 % quoted very good; 
2% quoted good) with the overall quality of the teaching learning in the college. 

2. Students have expressed satisfaction regarding the completion of syllabus and lab. 
experiments (90%), preparedness of the teachers (98%), and communication with the 
students (98%). 

3.  About 66% of students agreed that more than 50% of the teachers use the ICT tools 
such LCD projectors, multimedia etc. while teaching. 

4. Students have appreciated the teachers approach towards teaching and fairness in 
evaluation. However, they have requested for more student exchange programmes.  

5. Teacher’s use of appropriate teaching pedagogy and fairness of internal evaluation 
and discussion of student’s performance in assignments has been rated high in the 
survey.  
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6.  Students appreciated teaching and implementation of learning outcome based 
curriculum, which includes continuous quality improvement of the teaching learning 
process.  

7. The students have expressed satisfaction regarding the mentorship process in the 
college to facilitate their cognitive, social and emotional growth.  

8. The college provides many opportunities for cultural activities, sports activities and 
extracurricular activities. The students have opined that college also provides good 
environment for emotional growth of students.  

9.  Students have acknowledges that teachers identified their strengths and weaknesses, 
and help to overcome them. 

10.  Students were highly satisfied that teachers use students centric methods for 
enhancing learning experiences and to inculcate soft skills, life-skills, and 
employability skills to make them ready for the world of work. 

The survey pointed out few Grey areas where the college have scope for improvement 

1.  Enhance use of ICT in teaching particularly by the teachers of arts stream. 

2.   Institute needs to promote internship especially for some subjects in faculty of Arts, 
student exchange and field visit opportunities.  

3. Formulate mechanism, which will identify strength and weakness of students and 
provide them right level of challenges and help them to overcome their weakness.  

4. More emphasis on the mentoring process for the cognitive, social and emotional 
growth of students. 

 
 
 

 

 
 

 

 


